
 
 
 
 

IMPORTANT INFORMATION WHEN UPGRADING 
FIRMWARE  

 
Please adhere to the following: 
 

♦ Do not power down your router or computer while the firmware 
upgrade is being performed as this may result in damage to your unit. 

♦ Please perform the upgrade via a wired connection, DO NOT upgrade 
the firmware wirelessly. 

♦ Do not have any Anti Virus or Firewall programs running while the 
upgrade is being performed, these programs may not allow the use of 
.bin files and may halt the upgrade process. 

♦ It is recommended to close down any tasks running on your PC and in 
the   background to minimise the possibility of interruption to the 
upgrade process. 

♦  It is highly recommended (but not essential) that your PC be issued 
with a static IP address while performing the upgrade. 

♦ Performing an upgrade to your unit will erase all settings and 
configurations prior to the upgrade. Please back up your configuration. 

 
 


